BREWSTER DAY CAMP 2010
Enrolling FAQ's*

*Frequently Asked Questions

How much does BDC cost?
The following outlines BDC’s tuition rates, discounts, and enrollment dates. Please call toll free 888-396-
CAMP if you have any questions about our fantastic program! We are eager to make the enrolling process a
smooth one — especially for new families!

BDC 2010 Dec. 1, 2009- April 30, 2010 May 1, 2010- August 20, 2010
Rates Half Tuition to Hold Spot or by Payment Plan Full Tuition Required to Hold Spot
5 Days $495
4 Days (Week #2 only) $445
3 Days $385
2 Days $255
BDC Your Way — Add a $135
Processing Fee $60
Full Summer Discount $3865 and Processing Fee Waived
Sibling Discount 5% off Additional Siblings Not Available
Local School Discount 5% off Total Family Tuition Not Available
LESSONS Golf, Tennis, Semi-Private Swim $40; Riding $99; Sailing 2 Day $120; Sailing 4
WATER WIZZ Trip $75; Day $135
LUNCH $10 per day

When and how do I enroll?
You may enroll any time via our website at www.brewsterdaycamp.com or call our Winter Office at 888-396-
CAMP (2267) to have forms mailed or emailed to you.

e Early Bird: Before October 15™: Early Bird Enroliment begins the first day of camp for the following
summer. Early Bird’s are guaranteed 2010 rates for the 2011 season. Early Bird rates are available with
full payment and only until October 15". Additionally we waive our enrollment fee for our Early Birds
and we offer both a 10% Sibling Discount and 10% Local School Discount to qualified families. Taking
advantage of the Early Bird Enrolling option may afford some families approximately a 30% discount
on camp tuition!

e Regular Enrollment: After November 1°': Enrollment is on a first come, first served basis. Half tuition
and the processing fee are due to hold a camper’s space. A Payment Plan may be requested by calling
the camp director. Full tuition is due by May1*. Discounts are only available upon initial enrollment. All
discounts are suspended after May 1.

May | add time to my schedule?
Call or stop by the Camp Office to add time to an existing schedule, pending availability. We are happy to add
time at the most favorable rate (e.g. adding two days to a three day schedule at the five date rate). Extra Days
may be added to an existing schedule either by calling or emailing our Winter Office during the off-season or
by visiting the BDC Office when camp is in session.

Can my child come to camp for a day or may we bring a guest to camp?
YES! Campers may join BDC on a daily basis when space is available. Simply complete the enrollment
form. For single-day campers, BDC waives the processing fee. If a child adds more time after the Single Day,
the processing fee will be charged.

When is payment due?
Half tuition and the processing fee are due upon enrollment prior to May 1. After May 1%, payment in full is
required. The parent or guardian whose signature appears on the Brewster Day Camp Enrollment Form is
responsible for full payment of all tuition, costs, and fees.

Can I get a refund?
YES! Prior to May 1* full refunds (less the processing fee) are given. Unfortunately, after May 1%, no portion of
the tuition fee will be refunded or waived by Brewster Day Camp and/or The Family Schools, Inc. There is no



refund to families or guardians who withdraw during the camp season. While BDC understands that unforeseen
circumstances may arise which prevent your child from coming to camp on a given day, refunds will not be
given for missed days or EXTRAS. In the event that your child is unable to attend or chooses not to attend an
EXTRA, or dislikes lunch, no refunds will be made after May 1%,

Can I change my child’s schedule?
YES! Prior to May 1* pending availability, schedules may be changed. After May 1%, given the complexities of
the camp schedule, exchanging days is only possible based on space availability and advance notice.
Unfortunately, no time will be transferred into “credit,” nor shall missed camp days be traded for EXTRAS
(Trips, Lessons, and Special Events & Merchandise.) Please be in touch with our office if you are requesting a
schedule change.

Do you offer discounts or accept scholarships?
YES, many! Please see our Tuition Assistance information sheet for further information. Call or email us and we
can direct you.
Discounts
e Early Bird Discount
e Sibling Discount
e Local School Discount
e Full Summer Discount
Scholarships
e Child Care Network

What if my child has individual or special needs?
BDC considers highly allergic campers, as well as campers with any physical, cognitive, OR emotional needs to
be campers with individual needs. If your child has such needs, please inform the Camp Director PRIOR to
enrollment to ensure that proper accommodations are made to ensure the success of your child on our campus.

Are there any other additional fees?
Insufficient Funds Fee: Accounts with returned checks or declined credit cards are assessed a $50 fee.
Late Pick Up Fee: Families who pick up campers any time after 5:30 pm will be charged a $50 fee upon arrival.
Outstanding Balance Fee: Accounts with a balance after May 1% will be assessed a monthly late fee of $50.

What happens after I enroll?
Once you have mailed a check or provided credit card details, we will send a confirmation letter and an account
balance of any remaining charges. Please call our enrolling office if you notice any discrepancies in your
schedule or statement. In mid May, a Parent Packet is mailed to you which includes all of the helpful
information that you will need to assure a successful time at BDC!

What happens if my first choice schedule is unavailable?
If we cannot accommodate your first choice schedule, we will offer you options. If you would prefer, we will
put your child’s name on our wait list and notify you by telephone as soon as space becomes available.

My child is under the age of 5 -- do you offer a program for infants, toddlers, or pre-schoolers?
YES! Our Young Children’s Program is part of our nationally accredited, year-round, early childhood school.
We will have the School Director call you with details about this fantastic program.

What happens if one of your policies just doesn’t work for my family?
Please talk to us! BDC is a very family friendly place. Let us know how we can better serve you and we just
may be able to do so!
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